Exhibit 20

Defamatory URL’s created by Prashant Telang/TPS that are known to
exist as of May 1, 2017

(Note: Approximately 500-600 links were known to exist between
1/2011 - 6/2012)

Bogus / Defamatory URL's that are live as of 4/25/2017

https://www.pissedconsumer.com/the-natural-sapphire-company/RT-F.html

https://www.pissedconsumer.com/company/the-natural-sapphire-company/he-natural-sapphire-c
ompany-www-thenaturalsapphirecompany-com-are-fraudsters-20110514237589.html

https://www.pissedconsumer.com/company/the-natural-sapphire-company/want-to-ruin-your-eng
agement-then-buy-from-new-york-based-the-natural-sapphire-company-20120224299768.html|

https://www.pissedconsumer.com/company/the-natural-sapphire-company/the-natural-sapphire-

company-tricks-consumers-by-pitching-their-sapphires-as-investment-grade-in-re-2011102827 1
158.html

https://www.pissedconsumer.com/company/the-natural-sapphire-company/the-natural-sapphire-
company-credit-card-20110824257445 .html

http://www.ripoffreport.com/reports/jewelry-stores-the-natural-sapphire-the-natural-sapphire-com
pany-w-777112

http://www.ripoffreport.com/reports/jewelers-the-natural-sapphire-the-natural-sapphire-company-
w-762919

http://www.ripoffreport.com/reports/jewelry-stores-the-natural-sapphire-the-natural-sapphire-com
pany-t-785953

http://www.ripoffreport.com/reports/jewelry-stores-the-natural-sapphire-the-natural-sapphire-com
pany-838221
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http: .
pany-846878

http://ask.metafilter.com/244964/Recommendations-for-finding-the-right-sapphire

http://www.ripoffreport.com/reports/jewelry-stores-the-natural-sapphire-the-natural-sapphire-com
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http: .
pany-729158

http://www.ripoffreport.com/reports/jewelry-stores-the-natural-sapphire-the-natural-sapphire-com
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http://fakespot.com/company/the-natural-sapphire-company

http://www.revdex.com/reviews/the-natural-sapphire-company/1681441

https://usacomplaints.com/shops-trade/728189-the-natural-sapphire-company-michael-arnstein-
complaints-reviews.html

https: | tr.com/the-natural- hire-compan

http://creditcardforum.com/credit
re-company-credit-card-fraud.html

http://the-natural-sapphire-company.pissedconsumer.com.webstatsdomain.org/
https://badreviews.site/xf/offender/The+Natural+sapphire+Company/page/2/

https://badreviews.site/miscellaneous/1293413-the-natural-sapphire-company-swindled-me-with
-fake-sapphire.html
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https://www.complaintboard.com/the-natural-sapphire-company-l6067.html
https://forum.freeadvice.com/libel-slander-defamation-88/ex-employee-ruining-our-reputation-through-posts-consumer-complaint-sites-578112-p3.html
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https://usacomplaints.com/shops-trade/728189-the-natural-sapphire-company-michael-arnstein-complaints-reviews.html
https://dealspotr.com/the-natural-sapphire-company
http://creditcardforum.com/credit-card-fraud-f4/2592-interesting-video-on-how-the-natural-sapphire-company-credit-card-fraud.html
http://creditcardforum.com/credit-card-fraud-f4/2592-interesting-video-on-how-the-natural-sapphire-company-credit-card-fraud.html
http://the-natural-sapphire-company.pissedconsumer.com.webstatsdomain.org/
https://badreviews.site/xf/offender/The+Natural+sapphire+Company/page/2/
https://badreviews.site/miscellaneous/1293413-the-natural-sapphire-company-swindled-me-with-fake-sapphire.html
https://badreviews.site/miscellaneous/1293413-the-natural-sapphire-company-swindled-me-with-fake-sapphire.html

https://badreviews.site/shops-trade/1265581-walter-arnstein-natural-sapphire-company-the-natu

ral- hire-company-ex html

ny-is-it-not-legitimate-company.html
https: reviews.site/sh -tr.

https: reviews.site/sh -tr. 1-nsc-want-to- r-en
ire-engagement-ring-from-new-york-based-the-natural-sapphire-company.html

https://badreviews.site/shops-trade/1103743-walter-arnstein-caution-the-natural-sapphire-comp
ny-httpwwwthenatural hirecompan m-also- rates-on- -and-amazon.html

https: reviews.site/sh -tr.
ainst-natural-sapphire-company.html

https://badreviews.site/beauty-appearance/13382-overpriced-sapphire-ring.html



https://badreviews.site/shops-trade/1265581-walter-arnstein-natural-sapphire-company-the-natural-sapphire-company-exposed.html
https://badreviews.site/shops-trade/1265581-walter-arnstein-natural-sapphire-company-the-natural-sapphire-company-exposed.html
https://badreviews.site/shops-trade/1264823-walter-arnstein-tnsc-nsc-your-credit-card-information-is-not-safe-if-you-purchase-anything-from-the-natural-sapphire-company.html
https://badreviews.site/shops-trade/1264823-walter-arnstein-tnsc-nsc-your-credit-card-information-is-not-safe-if-you-purchase-anything-from-the-natural-sapphire-company.html
https://badreviews.site/shops-trade/1091797-the-natural-sapphire-company-is-a-e-retailer-selling-natural-sapphires-online-with-natural-sapphire-engagement-rings-the-natural-sapphire-company-is-it-not-legitimate-company.html
https://badreviews.site/shops-trade/1091797-the-natural-sapphire-company-is-a-e-retailer-selling-natural-sapphires-online-with-natural-sapphire-engagement-rings-the-natural-sapphire-company-is-it-not-legitimate-company.html
https://badreviews.site/shops-trade/1091797-the-natural-sapphire-company-is-a-e-retailer-selling-natural-sapphires-online-with-natural-sapphire-engagement-rings-the-natural-sapphire-company-is-it-not-legitimate-company.html
https://badreviews.site/shops-trade/1086214-natural-sapphire-company-new-york-anyone-wishing-to-do-any-business-with-the-natural-sapphire-company-is-suggested-to-exercise-caution.html
https://badreviews.site/shops-trade/1086214-natural-sapphire-company-new-york-anyone-wishing-to-do-any-business-with-the-natural-sapphire-company-is-suggested-to-exercise-caution.html
https://badreviews.site/shops-trade/1086214-natural-sapphire-company-new-york-anyone-wishing-to-do-any-business-with-the-natural-sapphire-company-is-suggested-to-exercise-caution.html
http://boards.weddingbee.com/topic/anyone-get-their-ring-from-the-natrual-sapphire-company/
http://gemsandjewelrylovers.blogspot.com/2011/04/natural-sapphire-company-unveils-69ct.html
https://badreviews.site/beauty-appearance/306159-the-natural-sapphire-compnay-scam-complaint.html
https://badreviews.site/beauty-appearance/306159-the-natural-sapphire-compnay-scam-complaint.html
https://badreviews.site/shops-trade/1132894-want-to-botch-up-your-engagement-buy-sapphire-engagement-ring-from-new-york-based-the-natural-sapphire-company-ny.html
https://badreviews.site/shops-trade/1132894-want-to-botch-up-your-engagement-buy-sapphire-engagement-ring-from-new-york-based-the-natural-sapphire-company-ny.html
https://badreviews.site/shops-trade/1132891-nsc-want-to-botch-up-your-engagement-buy-sapphire-engagement-ring-from-new-york-based-the-natural-sapphire-company.html
https://badreviews.site/shops-trade/1132891-nsc-want-to-botch-up-your-engagement-buy-sapphire-engagement-ring-from-new-york-based-the-natural-sapphire-company.html
https://badreviews.site/shops-trade/1103743-walter-arnstein-caution-the-natural-sapphire-company-httpwwwthenaturalsapphirecompanycom-also-operates-on-ebay-and-amazon.html
https://badreviews.site/shops-trade/1103743-walter-arnstein-caution-the-natural-sapphire-company-httpwwwthenaturalsapphirecompanycom-also-operates-on-ebay-and-amazon.html
https://badreviews.site/miscellaneous/372366-swindled-me-with-fake-sapphire.html
https://badreviews.site/shops-trade/306161-there-are-at-least-700-800-complaints-registered-against-natural-sapphire-company.html
https://badreviews.site/shops-trade/306161-there-are-at-least-700-800-complaints-registered-against-natural-sapphire-company.html
https://badreviews.site/beauty-appearance/13382-overpriced-sapphire-ring.html
https://badreviews.site/shops-trade/1095390-nsc-be-aware-of-the-deceitful-tactics-from-the-natural-sapphire-company-thenaturalsapphirecompanycom-new-york.html
https://badreviews.site/shops-trade/1095390-nsc-be-aware-of-the-deceitful-tactics-from-the-natural-sapphire-company-thenaturalsapphirecompanycom-new-york.html
https://badreviews.site/shops-trade/1082826-thenaturalsapphirecompanycom-are-fraudsters.html
https://badreviews.site/shops-trade/1082826-thenaturalsapphirecompanycom-are-fraudsters.html
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https://badreviews.site/shops-trade/10827 32-tnsc-nsc-rip-off-fraud-merchants-scammers-cheats
.html

http://www.outscam.com/the-natural- hire-company-f

http://incomplaint.com/complaints-reviews/offender/The+Natural+ hire+Company/’

r-engagement buy-sagghlre engagement-ring-from-new-york-based-nsc.html

http://incomplaint.com/beauty-appearance/427798-the-natural- sagghlre company-want-to-ruin-y

company-trlcks consumers-by-pitching-their-sapphires-as-investment-gradein-re.html

http://incomplaint.com/business-finance/344022-the-natural-sapphire-company-the-natural-sapp
hire-company-credit-card.html

pphire- comgany-wwwthenaturalsagphlrecomganycom are-fraudsters.html

http://www.warriorforum.com/search-engine-optimization/599703-our-company-ruined-anti-seo-
help.html

https://usacomplaints.com/miscellaneous/752640-the-natural-sapphire-company-complaints-revi
ews.html

ews.html

http://www. rlpoffregort com/reports/the-natural-sapphire- company/new-york new-york-10017/the
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https://usacomplaints.com/miscellaneous/752640-the-natural-sapphire-company-complaints-reviews.html
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http://www.ripoffreport.com/reports/the-natural-sapphire-company/new-york-new-york-10017/the-natural-sapphire-company-want-to-botch-up-your-engagement-buy-sapphire-engagement-846878
http://www.ripoffreport.com/reports/the-natural-sapphire-company/new-york-new-york-10017/the-natural-sapphire-company-want-to-botch-up-your-engagement-buy-sapphire-engagement-846878
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Sample screen capture of Ripoffreport.com defamatory review postings (note these are newly
created by Prashant/TPS 2015)


https://www.complaintsboard.com/complaints/the-natural-sapphire-company-new-york-c559958.html
https://www.complaintsboard.com/complaints/the-natural-sapphire-company-new-york-c559958.html
https://www.complaintsboard.com/complaints/the-natural-sapphire-company-new-york-new-york-c492073.html
https://www.complaintsboard.com/complaints/the-natural-sapphire-company-new-york-new-york-c492073.html
https://www.complaintsboard.com/complaints/the-natural-sapphire-company-there-are-at-least-700-800-complaints-registered-against-natural-sapphire-company-c599350.html
https://www.complaintsboard.com/complaints/the-natural-sapphire-company-there-are-at-least-700-800-complaints-registered-against-natural-sapphire-company-c599350.html
https://www.complaintsboard.com/complaints/the-natural-sapphire-company-ny-new-york-c591544.html
https://www.complaintsboard.com/complaints/the-natural-sapphire-company-ny-new-york-c591544.html
https://naturalsapphirereview.wordpress.com/
http://www.reviewstalk.com/complaints-reviews/natural-blue-sapphire-for-engagement-ring-l13123.html
http://www.reviewstalk.com/complaints-reviews/natural-blue-sapphire-for-engagement-ring-l13123.html
https://www.pricescope.com/community/threads/bad-experience-with-natural-sapphire-company-long.110611/page-3
https://www.pricescope.com/community/threads/bad-experience-with-natural-sapphire-company-long.110611/page-3
https://answers.yahoo.com/question/index?qid=20120222095038AAPDABW
http://forums.seochat.com/google-optimization-7/incessantly-releasing-press-releases-pseudo-news-items-black-hat-search-engine-optimization-458956.html
http://forums.seochat.com/google-optimization-7/incessantly-releasing-press-releases-pseudo-news-items-black-hat-search-engine-optimization-458956.html
https://www.pricescope.com/community/threads/natural-sapphire-company-photoshoped-images.157769/
https://www.pricescope.com/community/threads/natural-sapphire-company-photoshoped-images.157769/

NATURAL SAPPHIRE COMPANY Ripoff Reports, Complaints, Reviews, Scams,
Lawsuits and Frauds Reported

Your Search: natural sapphire company

There may be more reports for "natural sapphire company"

For more results perform a general search for "natural sapphire company

Showing 1-11 of 11 Found Reports For more results perform a general search for "natural sapphire company”
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Author: Mew York, Mew York

Mew York, Mew York

The Natural Sapphire Company Buying sapphire engagement ring over the net
be careful New York, New York

FAKE POSTING FROM EX-CONTRACTOR
Jewelry Stores: The Matural Sapphire Company Author: Newr ‘fourk, New *York

Mew ork, Mew York

The Natural Sapphire Company NSC WANT TO botch up YOUR ENGAGEMENT

Get the
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need to

online \ndthe

Courses youwa

START LEARNING NC

edX

—

Verified Business Dire
8919!.“! Report
verified &

- SeeltNe
..businesses you can trust! 8

? BUY sapphire engagement ring FROM NEW YORK BASED THE NATURAL
SAPPHIRE COMPANY. New York. New York

FAKE POSTING FROM EX-CONTRACTOR

Jewelry Stores: The Natural Sapphire Company Author: NY, New York
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Email From Prashant Telang/TPS Referencing “3000 links”

From: Bob david [mailto:bobdavid741@yahoo.com]
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LEGAL DIRECTOI

? ZIPBOOK

Free accounting softwar
Better bookkeeping.
Instant payment.

Ripoff Report recom
ZipBooks for acco
and in:

e

R e

. businesses you can trust!

FREE INVESTOR KIT

e

Victim of a Rip-off?
Don't get mad

i

QOur experts are your truste
tax and bookkeeping advisc



Sent: Sunday, June 03, 2012 12:27 AM
To: marnstein@hotmail.com
Subject: TO arnstein

Michael

| was discussing your case with some legal experts. The question in everyone’s mind is
what is making you pursue the case in US courts? It will unnecessarily waste your
money and more valuable my time.

One expert felt that you may be mentally unstable another felt that you trying to put up a
brave fighting face when your company is slipping into bankruptcy.

However | feel it's a typical of a person who sits on the ready made business of dad for
free; with no real business acumen.

So let’s say by an act of God you are able to get a favorable order may be say within 1
year. Do you think you will get it serviced in other country? We will oppose it at every
level.

| guess you have forgotten you are a designated criminal in this country and possibly in
Lanka. accused of theft etc.

May be you are trying to get a subpoena on Google to exclude some web sites. If you
do that max you may exclude 10-15 links. What about another 3000 links. We are
trying to get exactly the same thing for DNO and EA . Google tells us to get subpoena
and claims protection under “safe Harbor” The case here is pending but | know It is of
no real consequence as you may start a backup site in hours

We too are ready with high potential backup sites which will be pushed in Google and
will be on first page within 1 month .

In coming months you will see high intensity campaign by us to expose you.
In all this mess ; as every day passes you are getting deeper and deeper in financial
mess. | have your credit report with details till the last $ how much you have borrowed.

PPC expenses are killing you and soon you will NOT able to pay your employees
: Your sales have crashed to the lowest

But now it’s too late. Even you beq before me | cannot help




